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ACT! 6.0 Intermediate

Course length:
2 half-day sessions  
Who should attend:
Someone who has been using ACT! to track their contacts and would like to expand their working knowledge of ACT!.

Suggested background:
Should have a working knowledge of ACT! or have taken ACT! Introduction class  

  
This course will provide more information on managing database information as well as using ACT! for recording and reporting sales opportunities.  It will take you to the next level of using ACT!’s e-mail features and teach you how to create document and report templates as well as macros.
Upon completion of this course you will be able to:

Manage Contact and Database Information
Create and save more advanced lookups

Change field contents on multiple records
Add members to groups using rules

View, change and run rules

Recording Sales Opportunities

Understand a sales opportunity

Create, edit and complete sales opportunities

Print sales reports

Work with E-mail

Create, send and receive e-mail messages

Attach files and contact records to e-mails

Attach e-mails to contact records

Send personalized e-mail using groups

Synchronize Data

Understand and prepare for synchronization

Receive and apply synchronizations

Working with Templates

Create, edit and save document templates

Edit and save report and label templates

Working with Macros

Understand macros

Record and run macros
Delete macros

Customize ACT!

Add buttons to toolbar

Personalize settings
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